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ABSTRAK 
 
 Penelitian ini bertujuan untuk menguji pengaruh beban kerja dan burnout 
terhadap kinerja karyawan RSUH kota Surabaya. Jenis penelitian yang digunakan 
adalah penelitiankuantitatif. Penelitian ini menggunakan data premier yang 
diperoleh dengan menyebar kuesioner sebanyak 50 responden, yaitu dengan 
menggunakan teknik sampling jenuh, yaitu teknik penentuan sampel dengan cara 
mengambil seluruh anggota populasi sebagai responden. Teknik analisis yang 
digunakan adalah PLS (partial least square).  
Hasil penelitian ini menunjukkan bahwa beban kerja berpengaruh 
signifikan terhadap burnout. Beban kerjaberpengaruh positif dan signifikan 
terhadap kinerja karyawan. Burnoutberpengaruh positif dan signifikan terhadap 
kinerja karyawan. Beban kerja berpengaruh positif dan signifikan terhadap kinerja 
karyawan melalui burnout, jadi burnout mampu sebagai mediasi antara beban 
kerja dan kinerja karyawan.  
 
















This research aimed to examine the effect of workload and burnouton 
employees' performance of Rumah Sakit Umum Haji, Surabaya (RSUH). While, 
the research was quantitative research. Moreover, the data were primary. 
Furthermore, the instrument in data collection technique used questionnaires. 
Additionally, the data collection technique used saturated sampling, in which all 
member of population were the sample. In line with, there were 50 respondents of 
employee at RSUH, Surabaya as sample. In addition, the data analysis technique 
used Partial Least Square (PLS).  
Based on the research result, it concluded workload had significant effect 
on burnout. Meanwhile, workload had positive and significant effect on 
employees' performance of RSUH, Surabaya. Likewise, burnouthad positive and 
significant effect on employees' performance of RSUH, Surabaya. In other words, 
workload had positive and significant effect on employees' performance of 
RSUH, Surabaya through burnout. Therefore, burnout was able to intervene 
between workload and employees performance.  
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